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IDENTITY THEFT PROTECTION SERVICES

Overview
The State of South Carolina has partnered with CSID to provide eligible South Carolina taxpayers and busi-
nesses up to one year of CSID Identity Protection services  for free  beginning October 24, 2013. The dead-
line for enrollment is October 1, 2014.

Individual taxpayers, their dependents, and businesses who filed an electronic South Carolina tax returns 
between 1998 and 2012 may be eligible for CSID Identity Protection services.

There are two ways to enroll in CSID’s Identity Protection services: 

Option One:  Enroll online.

• Go to www.scidprotection.com.  If you enroll online, all future notices from CSID will be sent to you by email.  

Option Two:  Call CSID’s call center. 

• Call 855-880-2743 toll free to enroll with a CSID specialist.  All future notices from CSID will be sent to you 
by postal mail.  

Visit www.scidprotection.com or call 855-880-2743 for more information and to enroll now in CSID’s Iden-
tity Protection services. 

• Credit Monitoring: Monitor for credit inquiries, 
delinquencies, judgments and liens, bankrupt-
cies, new loans and more

• Child Monitoring: Monitor all known addresses 
and aliases associated with your child’s SSN, and 
alerts you if your child’s personal information is 
being bought or sold online

• CyberAgent®: Monitor websites, chat rooms and 
bulletin boards 24/7 to identify trading or selling 
of your personal information

• Court Records: Know if and when your name, 
date of birth and SSN appear in court records for 
an offense that you did not commit

• Non-Credit Loans: Know if your personal infor-
mation becomes linked to short-term, high-inter-
est payday loans

• Change of Address: Monitor to see if someone 
has redirected your mail

• Sex Offender Report: Know if sex offenders 
reside in your zip code, and ensure that your 
identity isn’t being used fraudulently in the sex 
offender registry

• Social Security Number Trace: Know if your SSN 
becomes associated with another individual’s 
name or address

• Identity Theft Insurance: Receive insur-
ance against expenses in the event that your 
identity is compromised with a $1,000,000 
insurance policy

• Identity Restoration: Work with a certified iden-
tity theft restoration specialist to restore your ID 
and let you get on with your life. This service is 
available for eligible SC taxpayers even if you do 
not enroll in CSID’s identity protection plan

CSID Identity Protection Includes:
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South Carolina businesses are 
eligible for protection, too. 
If you are a business that filed taxes electronically with the 
State of South Carolina between 1998 and 2012, you may 
be eligible for CSID’s Enterprise Threat Intelligence (ETI) 
service for free. This service enables a business to proac-
tively watch for data compromise through monitoring for 
malicious devices and company credentials and alerts you 
in the event that compromised data is found. 

CSID will offer protection 
for the whole family. 
Children of enrolled participants under age 18 can also 
receive up to one year of child identity protection moni-
toring from CSID. With this product, enrolled participants 
can be aware of all known addresses and aliases associ-
ated with their child’s SSN, and see if their child’s personal 
information has been exposed online.

How will eligible South Carolina taxpayers be notified? 
Individuals currently residing within the state of South Carolina will receive information through media and 
public announcements as a reminder to enroll with CSID. South Carolinians will see messages driving them 
to enroll in various media outlets:

• Print advertising in local newspapers and magazines including military base newspapers

• Radio advertising 

• Local news coverage

Visit www.scidprotection.com or call 855-880-2743 for more information and to enroll now in CSID’s 
Identity Protection services. 

Should you have any questions regarding the coverage or the enrollment process, please contact our 
CSID South Carolina Identity Protection Hotline toll free at 855-880-2743, 24-hours a day, 7-days a week 
and 365-days a year.

 

About CSID
CSID is the leading provider of global identity protection and fraud detection technologies for businesses, their employees and con-
sumers. With CSID’s advanced enterprise-level solutions, businesses can take a proactive approach to protecting the identities of their 
consumers all around the world. CSID’s comprehensive identity protection products advance from credit monitoring to include a full 
suite of identity monitoring services; insurance and full-service restoration; identity authentication and voice biometrics; and proactive 
breach mitigation and resolution. For more information, visit www.csid.com.


